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Homecare Medicines Service 

Pharmacy 

 
Why have I been given this leaflet? 
 

A service is available to deliver the medicine(s) you have been prescribed by your hospital 
clinician directly to your home or other appropriate location. This is called a Homecare 
Medicines Service. 
 

What is a Homecare Medicines Service? 
 

A Homecare Medicines Service is the delivery of certain hospital prescribed medicines 
directly to your home or other appropriate location. Where applicable, the service may also 
include training in your home to use an injectable medicine or regular home visits by a 
nurse to administer your medicine. 
 

Who will provide my medicines? 
 

The homecare providers we use are private companies who are not part of the NHS or the 
hospital but have been chosen by us to provide this service to you. Occasionally, the 
Homecare Provider delivering your homecare service may change. This will always be 
carefully managed and you will be notified beforehand. Your homecare service may be 
funded by a pharmaceutical manufacturer. There is no charge to patients for using any 
element of these services. 
 

How will a Homecare Medicines Service benefit me? 
 

Homecare medicines services offer convenience and more control over your medicines 
supply. Delivery of your medicines can be scheduled around your life rather than waiting in 
the outpatient pharmacy or returning to hospital simply to collect more medicines. Repeat 
prescriptions will be automatically requested by the homecare provider to your clinician 
meaning you should always have enough. Where applicable, you may also be able to 
have some of your treatment at home, rather than in the hospital. You may withdraw from 
the service at any time. 
 

How will my medicines be delivered? 
 

Typically, deliveries are made by van delivery to your home or to an appropriate alternate 
location of your choice (e.g. your place of work or a friend or relative’s address). Your 
medicines will always need to be signed for by yourself or another named individual 
(“Authorised Signatory”). This ensures your medicines reach you successfully. 
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What are my responsibilities? 
 

You must continue to attend your routine clinic appointments, blood tests or family doctor 
(GP) check-ups as requested by your clinician to allow your health to be monitored 
appropriately. You must be contactable, typically by telephone, to arrange your deliveries. 
Please note, the first time that the Homecare Company attempts to contact you, the 
number may appear on your device as unknown or withheld. The call must be answered to 
allow you to be set up on the service. 
 
You, or your Authorised Signatory, must be available to receive your medicines at the time 
and location agreed with your homecare provider. Our clinicians may withdraw you from 
the service if you are unable to meet these requirements. You may withdraw yourself from 
the service at any time. 
 
What information will the Homecare Provider know about me? 
 

You can find all the information about how your personal data will be managed in our 
privacy notice which can be found here 
https://www.liverpoolft.nhs.uk/media/15353/privacy-notice-patients.pdf 
 
If you are unable to access the patient privacy notice above or would like a paper copy 
please request from your clinician who will be able to provide you with a hard copy of the 
patient information leaflet ‘Privacy Notice’. 
 
Who do I contact? 
 
Medication Delivery Query – Contact the homecare provider using the telephone number 
in your welcome pack. 
 
Clinical Queries – For information regarding the condition you are being treated for, 
adverse reactions or response to the medicines, contact your clinical team in the hospital. 
 
What other information is available? 
 

Welcome Pack: 
 

With your first delivery, your homecare provider will send you a welcome pack with useful 
information about the service they will provide you including contact information. 
 

Homecare Medicines Patient Charter 
 
Contact the Pharmacy department if you would like a copy of our Homecare Medicines 
Patient Charter. 
 
Feedback 
 
Your feedback is important to us and helps us influence care in the future. 
 
Following your discharge from hospital or attendance at your outpatient appointment you 
will receive a text asking if you would recommend our service to others. Please take the 
time to text back, you will not be charged for the text and can opt out at any point. Your  
co-operation is greatly appreciated. 
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Further information 
 
Homecare Team 
Pharmacy Department 
Aintree University Hospital 
Tel: 0151 529 8895 
 
 
Patient privacy notice:  
https://www.liverpoolft.nhs.uk/media/15353/privacy-notice-patients.pdf 
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